
There is a need to ensure accessible information (in local language and with simple 
illustrations) and accessible infrastructure.  

As there weren't any programmes targeting senior citizens their representation in 
committees formed for emergency situation (like COVID) is necessary in order to 
cater to their needs.

The youth can play an important role on awareness raising activities and 
campaigns, familiarizing senior citizens with digital technology and advocating for 
the well being of the senior citizens.

Awareness raising activities to ensure that senior citizens are aware of the services 
they are entitled as part of the state welfare; health, relief package, and economic 
support. etc.  

Emergency health plan and social engagement programmes should be developed 
for Sr. citizens.
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Yuwa

Bringing Issues of Inclusion to the Forefront
Webinar with Youth Volunteers

Issues Faced by Senior Citizens 
in the Context of COIVD-19

536
Respondents

51 %
Male

49%
Female

were 70 OR MORE 
YEARS OLD.

were between 
60-70 YEARS 
OF AGE.

52%
4 8%

faced problems 
in access to 
HEALTH CARE

21 %
faced problems in 
access to 
TRANSPORTATION

21 %

faced 
ECONOMIC 
CRISIS

1 9%
needed CARE 
SUPPORT

45% caretakers were 
their family 
members

9 0% said that they 
had problems 
maintaing social 
distancing

45%

didn't have stock of 
essential medicines 
and health 
appliances during 
lockdown.

6 2%
reported 
unavailability of 
these items at 
nearby health 
facilities.

41 %
reported that there 
weren't any programmes 
targeting senior citizens 
being implemented at the 
local level.

92%

of the 
respondents do 
not know how to 
access BASIC 
FACILITIES.

7 1 %

of them were 
women.

5 4%

Easy means for accessing information

TELEVISION
21 %

NEIGHBOURS 
OR RELATIVES

2 2%
MOBILE CALL 
BACK TUNES

1 0%


